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Availability of financial inclusion pillars in Libyan banks
Applied study on a sample of customers of banks operating

in the city of Misurata

Mohamed Meftah Shaikh Raheel Mohamed Ali Elshaafi
University of Misurata University of Misurata

Abstract
Financial inclusion is a strategic objective for many countries of the

world. Financial inclusion is concerned with the means and mechanisms of
providing financial products and services to all members of society. It also
contributes to increasing the efficiency of the financial sector. This study aims
to identify the availability of the basic pillars of financial inclusion in Libyan
banks. The descriptive methodology for analysis of the study's data has been
followed. It represents the study community in commercial bank customers.
The sample study consists of customers of commercial banks operating in the
city of Misurata, where (180) identification was distributed from which it was
valid (167). The study found that the basic pillars of financial inclusion were
not available in Libyan commercial banks as required financial education is
not available to customers, nor is there any development and innovation of
financial products and services that promote financial inclusion as required.
financial infrastructure and financial protection for customers, which requires
banks to disseminate financial awareness to customers through exhibitions
and seminars to familiarize themselves with the bank's services and providing
specialized education and training programmers in electronic services, and
increasing the number of ATMs near public places and payment towards
payment of purchases and sales through the bank's e-card.

Keywords: financial inclusion, financial structure, customer protection,
financial education, financial products and services, Libyan banks.
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